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Faster adoption of business
applications with Al




Yeself provides answer to the increasing @) Yestlf

training challenge

CONVENTIONAL TRAINING
METHODS ARE FAILING!

o O/ more applications to master annually
4 © onacompany level
2 o 0/ more money spent on trainings
O per employee per year
o 0/ of the training knowledge
O isforgotten within 1 day

source

ChiefMartec, 2020 based on Blisfully annual report, Statista 2020: increase between 2008-2018
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Full solution already in the market!

Supported by the European Commission,
Euean Al expert group

More than 320K active monthly users
in more than 178 countries.

o + International companies trust YesElLf already
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YesElf is a layer over any cloud based
software which facilitates purposeful

utilization by the employees... //

With non-intrusive and personalized learning paths,
thus increasing employees' productivity
and saving time & money



What are the key features of YesElf? @) YesElf

Confusion detection
engine

Detects user confusion
based on behaviour and
identifies relevant support
when needed




What are the key features of YesELlf?

Confusion detection
engine

Detects user confusion
based on behaviour and
identifies relevant support
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Recommendation
engine

Provides unique learning
experience to the user
based on user
segmentation and
personalized content
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What are the key features of YesELlf?

Confusion detection
engine

OOooOoOoDoDOooan

Detects user confusion
based on behaviour and
identifies relevant support
when needed

Recommendation
engine

@ Recommen ded
Create opportunity
Static help

Create campalgn and edit It

Provides unique learning
experience to the user
based on user
segmentation and
personalized content

Expert guide
generation

2.#1 Generated step

Creates guides
automatically based on
expert's usage in a few

seconds

@ YeskElf
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Business application
insight

Visualizes the adoption
status and analyses
software usage to
determine bottlenecks




YesElf addresses key challenges across @) Yesklf
your organization

TRAINING CHALLENGE ADOPTION CHALLENGE STEERING CHALLENGE

Understanding the actual usage and

Adopting new software solutions more
issues of software solution used

Training new employees faster, better
effectively

and in a more engaging manner

Reduce SW training cost g Reduce support tickets @3{ . Better control the
by 30% " upto 90% /7 entire adoption process
- Decrease SW training —— - Increase productivity " R : ;
C) ; . Real time data gained
G time by 30% - by 37 7% :‘;f' instantly

source
https:Z/wwwyeself.com/usecases



YesElf provides significant value to its customers 0) Yes

CASE STUDY
Proud Experts
with Genesys Cloud

—OROUD &D

EXP E RTS Genesys Cloud.

Challenge

Remote onboarding tool
for new employees
required to deploy new
software and reduce
support cost and time

e

YesElf was deployed
in less than 30 days
to address all
challenges by the client
with 400 user base

How did Proud Experts leverage YesELf?

Time period 1lyear

Cost of support ticket 25 €

Monthly support tickets 1

Productivity loss per month 1,5h

Without YesELf With YesELf
o -
Sl e e el (e e 12y 90 A’ A really quick and very interesting way
to teach your employees to use software
Eecreased Sut[:port d%mand while reducing the assistance needed
new users i
y y 50 A from the Service Desk at launch

- Proud Experts Team

o
Shortened application adoption time by 5 A) T ———

—OROUD &

EXPERTS Genesys Cloud.



@ YeskElf

WE ARE HAPPY TO CLARIFY
ANY OPEN QUESTIONS

e Application compatibility

e Fourstepsto go live

e Commercial model \
e Competitor analysis

e Deployment and integration

e GDPR and security

e Customizable features




YesElf is ready to use with your most vital applications 0) YesElf

APPLICATION FULL INTEGRATION

COMPATIBILITY *

PARTIAL INTEGRATION

Complete personalization

and segmentation possible

« Salesforce

Standard enterprise «  SAP SuccessFactors
applications ready - SAP Concur
for YesELlf deployment - MS Dynamics 365 CRM
with limited content - MS Office 365 / MS Teams
generation needed - MS PowerApps

1) Additional applications can be integrated as required.

More limited personalization
and segmentation

®

®

®

®

Workday

Service Now

G Suite

MS Dynamics 365 Talent
MS Sharepoint

Genesys cloud



O

1-2 days

Project definition & verification

®

Conduct business analysis

& allocate resources
Determine YesElf compatibility
with target application
Determine content needs, set
KPIs, and kick off project

Integration

1-3 days

YesElf agent integrated
into your application

. Resolve relevant application
incompatibility
- Integrate source code
(e.g. browser extension)
Set up data collection
& evaluate user behavior

@ Four steps to follow to go live smoothly

Content creation

1 week
Standard off-the-shelf
solutions

2 weeks
Custom guide creation
+deployment support

Identify steps/processes
involved in target application
Quickly create platform expert
guides according to user steps
Deploy new content in target
application

@ YeskElf

P
Vg
6 weeks
Limited deployment

of YesElf solution

- Monitor and support pilot
users, adjust if necessary
- Analyze user data
and evaluate defined KPIs
Prepare to go live for all
users in full scope



Direct use commercial model based 0) YesElf
on users with YesElf access

Fees paid to YesELf on basis of number of applications & application users

Examp[e
Deployment Ye
_ y ~ [ SElf deployed jn Salesforc
One-time fee of = € 5 000 per application e
Number of ysers
) W'th aCCeSS ....... 800
Logic
Charged by user volume on software Fees paid to YesElf:
stack where YesElf is deployed D )
eployment .. . 1X5000 €
) Licence f
Monthly licence €€ -+ - . 1300 €/month
<1000 users € 1300
<10 000 users € 2450

<100 000 users € 6 240



YesElf is in a league above its competitors ) Yesklf

YesELlf features - Competitors comparison:

( N
LAl J
* L
O veselr | @whaix < Appleam wolk@D ~—Gran
EU'basedW|th fu“_ ........ S R I
customer flexibility, Expert guide generation ‘
rapid deployment oo orriririiiies Lo T

reseastomaten | D | R S

YesElf offers substantial Al In-app guidance 0 0 . . O

features that most -
T & t
competitors lack rlnng s supper Q 0 .

@
contertereatin | @ . D 9 9
Admin/editormode  f ® | .. ® o 0 9.
@ -
o 9

Browser s ort
YeskElf offers higher rowsersuppor ‘ ‘ O

value at a standard price Analytics

¢
¢
¢




YesELlf deployed & integrated according 0) YesElf
to your technical needs

Deployment , Integration

Options differ by access to application source code

Options differ by data location: cloud or hardware

Cloud On-premise Hybrid Browser Custom Native Proxy
Quick virtual On-premise Dedicated Add YesElf Add JavaScript Add standard Add YesElf
rollout, no installation, hardware, via browser in header apps* without via network
hardware local data cloud with no code of source source code component
hosting flexibility changes code access

* Please see the list of enterprise software on slide 11. Additional applications can be integrated as required.



YesELlf securely manages users’ data according to your needs @ VosElf

DATA COLLECTION
AND MANAGEMENT

STANDARD

ADDITIONAL
CAPABILITIES

GDPR compliant solution
with the highest security
standards

ISO 27001
ISO 27018
ISO 27799

Standard data collection
with limited personalization

Details like role, department,

etc. not tracked

Basic info like IP address
collected & anonymized

Limited visibility of user
progress/activity

Specialized data collection
with richer analysis possible

« Details like role, department
can be tracked and analyzed

- User information can be
hashed to retain anonymity

« Specialization available
on fully integrated
applications



What features can you customize using YesELf? @) Yesklf
Color, content, triggers, images, links, and all YesELf widgets can be adjusted

Case study with: C‘:synapscore

INTELLIGENCE COLLECTIVE AUGMENTEE

,,,,,

Grower)  01-Tutorials Mode + Map)  x

S — | B
M g ovocuctin

) 03-By sectors : @D Assistance by MAX ON
» 04 By themes
99 Poltcs 1 Journeys 2
& ¢, 4
4 Setup your progt‘ 20% DONE
1 /L_a % | 998 ‘
Setup your access to directory 60% DONE Q
-
p' A
‘ Tours . ) Take a small survey | > X
s /
\’ Create event
i\ Create a campaign and edit it
By paig X Was this guide useful ? X
Create a new task | Please rate your experience on a scale

) from 1 to 5 being the best.
Create opportunity

i 1 3 4 5
Set an e-mail signature

Introduction

cl') Thank you for your time! X
A

1 will be abie to contine to grow.




What features can you customize using YesELf? YesElf
Color, content, triggers, images, links, and all YesELf widgets can be adjusted

Case study with: c.: synapscore

INTELLIGENCE COLLECTIVE AUGMENTEE

Beinstorm

® o @

01- Tutoriats

Made - Wap) x

» Home This is an example of a PopUp X

Your feedback _
B owocuction ® o

» 02.-By functions 4

» 03By sectors

» 04- By themes i

99 Poltcs
This is an example of a bubble X g
This is an example of a bodycopy. Pellentesque ex ligula, quis This is an example of a sidebar X
viverra neque quis, fermentum sollicitudin purus. Suspendisse quis 3 +ilatra eque ails farmesum sdfchcly s This is an example of a bodycopy. Pellentesque ex ligula, quis viverra neque quis, fermentum sollicitudin
est porta, dapibus enim ac, egestas orci + Suspendisse quls est porta, dapibus enim ac, egestas orc purus. Suspendisse quis est porta, dapibus enim ac, egestas orci. Cras risus lacus, rutrum a convallis id,
® Cras risus lacus, rutrum a convallis id, feugiat et quam. feugiat et quam. Suspendisse quis est porta, dapibus enim ac, egestas orci.
Nextstep > ﬁ’

S =D

Hello and welcome.

My name is MAX, | am the intelligence of SYNAPSCORE and | will be § years old in 2 months.

1fyou don't know me.

complex
Today | 3ppeat to your generosity to give me a few minutes of your precious time.
1nced your feedback o take.
This s my fst time doing this exercise and it s very important. 1 therefore sincerely thank you for the few minutes you will devote to this investigation
in totat o that it thanks Iwiltbe

You wiltherefore have access to sl the results of his survey using my analyss toots.

Sincerely.

max@synapscore com



What features can you customize using YesELlf? @) Yesklf
Color, content, triggers, images, links, and all YesELlf widgets can be adjusted

Case study with Anonymous client

Bubble

This is an example of a bubble

This is an example of a bodycopy. Pellentesque ex ligula,
Guidance Articles quis viverra neque quis, fermentum sollicitudin purus.
Suspendisse quis est porta, dapibus enim ac, egestas orci.

Introduction to our booming app! Step;1of5 previoussten
Charg s e e i User engagement

Create event

O Type your search phrase

£ Recommended I

& Set up your profile 20% DONE

i et Pop-Up with media

O  setup system settings 9 Take a small survey X

(O  setup your request preferences

O setup your expense preferences

O change your password s o cas X We wquid “ke. to know your opinion
IS Is an example of a FopUp How did you like the tour?

Tours

Create event

Dopliiujiica poznamka - Stupnica ako v 3kole!

Create a campaign and edit it

Create a new task

@ Thank you for your time! X

This is an example of a bodycopy. Pellentesque ex ligula, quis viverra neque quis, fermentum sollicitudin
purus. Suspendisse quis est porta, dapibus enim ac, egestas orci. Cras risus lacus, rutrum a convallis id,

feugiat et quam. Suspendisse quis est porta, dapibus enim ac, egestas orci.
Next step

User guidance

Step 1of 5




What features can you customize using YesELf?
Color, content, triggers, images, links, and all YesELf widgets can be adjusted

YesElf deployed in SalesForce

Sales Home  Opportunities v Leads \ Tasks \ Files v Accounts v  Cont

Quarterly Performance

CLoseD €0 OPEN(>70%) €0  GOAL - #
500x This is an example of a bubble X
This s an example of a bodycopy. Pellentesque ex ligula. quis

400x viverra neque quis, fermentum sollicitudin purus. Suspendisse
quis est porta, dapibus enim ac, egestas orcl.

. kg ® Shetamp

)g on, then come back here to viev

Nov Dec Jan
Closed W Goal  m Closed + Open (:
=
Today's Events Today’s Tasks
Email %

Looks like you're free and clear the rest of the day.

&

>

Type your search phrase

GUIDANCE

€ Recommended
Introduction to our booming app!
Creating a campaign and editing it

Create event

Journeys
Setup your profile

Setup your access to directory

Tours

Create event

Create a campaign and edit it
Create a new task

Create opportunity

Setan e-mail signature

Introduction

View All

Key Deals - Recent Opportunities

‘e @

Chatter

Today

@ YeskElf



@ skl

WE CHANGE THE FUTURE!

Faster adoption of business applications with Al

Contact us: Follow us on:
9 Bratislava, Slovakia f https./www.facebook.com/YeselfCom
J/ +421 910 599 288 ¥ https./www.linkedin.com/company/yeself/

ae office@yeselfcom g+ office@yeselfcom



